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ACCESSING YOUR CERTIFICATE OF ATTENDANCE

1. Navigate to the course page of the training you would like to receive a
Certificate of Attendance for and click the gray “Take Course” button
on the right-hand side;

DE-MYSTIFYING THE NEW COMPLIANCE MANUAL & ITS IMPACT ON
THE PROGRAM REQUIREMENTS

Mesa, AZ US, February 27, 2018 to February 28, 2018

‘ OVERVIEW ~ VENUE  PRESENTER  CONTINUING EDUCATION [EUIZEvIIS

In August 2017, HRSA issued the final Health Center Program Compliance Manual,

providing g streamlined and consolidated resource to assist Federally Qualified Health

Cenlev%?FQHf‘;} in understanding and demonstrating compliance with their progrommatic COURSE SUMMARY

requirements. The Manual replaces several Policy Information Notices (PINs) and Program

Assistance Letters (PALs). merging prior guidance into one document that explains the Available credit

statutory and regulatory mandates of each requirement, whic cate of Attendance
framework of every health center's specific program. The Manual also

Iy form the 10.00C
incorporates a new

approach to “everyday compliance.” addressing the elements and documentatien necessary Course open: 08/14/2017
to verify compliance with each requirement as well as explicit areas of health center =
flexibility. The Manual has been effective since publication in August 2017, Loim0 site LaBdas
ty. Aiss W isit Pr ] tanual i =
Recently, HRSA issued a new Site Visit Protocol aligned with the Manual and reflecting a o 022772018 - B:00am

more objective assessment tool for use during both Operational Site Visits (OSVs) and on-

site reviews for initial FQHC Look-Alike Designations. Currently, HRSA intends to use the Eventends:  02/28/2018 - 12:30pm
new Site Visit Protocol for all on-site assessments taking place after january 22, 2018, What B
does that mean for health centers with upcoming grant applications and OSVs? While the Cost $745.00

requirements outlined in the Manual continue to reflect the statutory and regulatory
mandates, the Manual provides both specific steps to demonstrate compliance and explicit
areas where health centers retain discretion to tailor their programs appropriately. Is your
s TAKE COURSE »
health center prepared for the changes to HRSA programmatic compliance and the on-site
assessment process based on these new guidance documents? Have you implemented all of
the elements addressed in the Manual and established your HRSA compliance work-plan

consistent with the Protocol? Specifically. Add to calendar: HSE70
« Do you have written agreements in place for services provided via contract and/or
formal referral and do your agreements include all required provisions? 8kt i

« Are your providers appropriately credentialed and privileged and do your quality
improvement systems meet all current standards?

2. Click the “Credit” tab on the left side of the screen and click “Start” or
“Resume” (this will change if you have previously clicked on the tab.
Click the checkbox next to “Claim this type” to be awarded your credits;

4 RETURN TO COURSE HOME

i

« ) CREDIT
e GERTIFIGATE OF ATTENDANGE
A CETIONAL Claim this type
o ) CERTIFCHTE -

v COMPLETE

Questions? Need assistance? Contact the FTLF Training Team at learning@ftlf.com or
at 855.200.3822.
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3. Click the “Certificate” tab and then click “Start” or “Resume.” Then click
“Download Certificate” to download your Certificate of Attendance.

CERTIFICATE
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Questions? Need assistance? Contact the FTLF Training Team at learning@ftlf.com or
at 855.200.3822.



